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1. Title
Special issue on “Innovation and Technology and Operations Management”

2. Description [aims/objectives/content/readership/etc]

Technological innovation is one of the key drivers of our current business and economic competitiveness.
Current technologies such as business intelligence, CRM systems, and supply chain systems call for an
interdisciplinary area of research involving technologies, engineering, innovation and operations
management. This special issue calls for an exchange and sharing of sharing as well as the exchange of
ideas, research findings, industry best practice and trends in the selected fields.

This special issue will focuses on the business issues, challenges and solutions that are brought by the
advancement in technology innovation. We hope this special issue will bring together ideas from different
countries and cultures which will advance our knowledge in the field of innovation, technology, and
operations management.

3. Subject coverage
This special issue covers all aspects of innovation, technology and operations management, but not limited
to the topics and areas listed below:

Adoption and diffusion of innovation
Total Quality Management

Innovation management

Issues in technology management
Application of innovation in businesses
technological change

Supply chain management

Customer relationships management
ERP systems

E-business implementation

Innovation issues in SMEs

Knowledge management and innovation
R&D Management

lIiIndexed with ProQuest, Ebscohost and RMIT. The papers can be downloaded from the respective websites
2 http://www.safaworld.org
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4. Deadlines for submission

The submission deadline is 1 March 2010. All accepted papers must be ready by 31 May 2010. Authors are
requested to be aware that after this date the paper (even it is accepted) would be considered for the regular
issues which are not free of charge. We will be strictly maintaining the quality of revision keeping time
restriction in mind)

5. Specific instructions for submissions

Notes for Prospective Authors

Submitted papers should not have been previously published nor be currently under consideration for
publication elsewhere.

All papers are refereed through a peer review process. Information regarding submission procedure is
available in the Author’'s Guidelines (see the webpage at this link: http://www.safaworld.org/ijbms/Sub-
mission.htm)

6. Page charge/Publication fee
There is no page charge or publication fee for this special issue.

7. Guest Editor(s) contact details, including email(s)

Editors and Notes

You may send one copy in the form of an MS World file attached to an e-mail (details in Author Guidelines)
to the following:

Dr. Keng-Boon OOl

Faculty of Business & Finance
University Tunku Abdul Rahman (UTAR)
Jalan University, Bandar Barat,

31900, Kampar, Perak, Malaysia

Tel: +605-4662323

Fax:+605-4661313

Email:

And

Dr. Alain Yee-Loong CHONG
Faculty of Computing and IT,

INTI University College,

Persiaran Perdana BBN,

Putra Nilai, 71800, Negeri Sembilan.
Tel: +60162680728,

Fax: +6067997531

Email:

With a copy to:

Chief Editor
Email:

Please include the title of the Special Issue, the title of the Journal (in short ‘IJBMS’) and last name of the
Guest Editor(s) in the forwarding letter of your submission. In the subject line of your emalil, please insert:

ITOM-IJBMS-EDITOR’S LAST NAME (Your chosen editor) -YOUR LAST NAME (e.g. Raymond) - DATE OF
SUBMISSION (e.g. 25/12/2009)
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